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A STAR ALLIANCE MEMBER 7, 1

COM-25-136
Thursday, August 24™, 2023

Correction - Change in free baggage allowance for
PreferMember passengers

Correction

e PreferMember Gold, Star Alliance Gold, Platinum and Presidential passenger with

tickets purchased in Economy Basic fare, the second piece free applies.
Dear Travel Agencies,

As of August 15, 2023, changes have been made to the baggage policy for PreferMember Silver, Gold,
Platinum, and Presidential passengers from the Economy Classic fare onward.

This change applies to tickets issued on or after August 15, 2023.

PreferMember Silver baggage weight allowance

m Economy Basic Economy Classic Economy Full Business Promo Business Full

B | Free Free Free Free Free
iece
23kg (50 Ibs) 32kg (70 lbs) 32kg (70lbs) 32kg (70lbs) 32kg (70lbs)
) $ Free Free Free Free
Piece 2
23kg (50Ibs) 32kg (70 Ibs) 32kg (70lbs) 32kg (70Ibs) 32kg (70Ibs)
Extra pieces $ $ $ $ $
(Pieces 3 to 5) 23kg (50lbs) 23kg (50lbs) 23kg (50lbs) 23kg (50lbs) 23kg (50lbs)

Baggage weight allowance on PreferMember Silver tickets purchased with miles

- : Free Free Free Free
iece
32kg (70 Ibs) 32kg (70 Ibs) 32kg (70lbs) 32kg (70lbs)
i Free Free Free Free
Piece 2
32kg (70 Ibs) 32kg (70 Ibs) 32kg (70lbs) 32kg (70lbs)
Extra pieces $ $ $ $
(Pieces 3 to 5) 23kg (50lbs) 23kg (50lbs) 23kg (50lbs) 23kg (50Ibs)

PreferMember Gold, Star Alliance Gold, Platinum and Presidential baggage allowance

m Economy Basic Economy Classic Economy Full Business Promo Business Full

5 . Free Free Free Free Free
iece
23kg (50 lbs) 32kg (70 Ibs) 32kg (70lbs) 32kg (70lbs) 32kg (70lbs)
) Free Free Free Free Free
Piece 2
23kg (50lbs) 32kg (70 Ibs) 32kg (70lbs) 32kg (70lbs) 32kg (70lbs)
, $ Free Free Free Free
Piece 3
23kg (50lbs) 32kg (70 Ibs) 32kg (70lbs) 32kg (70lbs) 32kg (70lbs)
Extra pieces $ $ $ $ $
(Pieces 4 to 5) 23kg (50lbs) 23kg (50Ibs) 23kg (50lbs) 23kg (50lbs) 23kg (50lbs)

Baggage weight allowance on PreferMember Gold, Star Alliance Gold, Platinum and
Presidential tickets purchased with miles

o ; Free Free Free Free
lece
32kg (70 Ibs) 32kg (70 Ibs) 32kg (70lbs) 32kg (70lbs)
) Free Free Free Free
Piece 2
32kg (70 Ibs) 32kg (70 Ibs) 32kg (70lbs) 32kg (70lbs)
) Free Free Free Free
Piece 3
32kg (70 lbs) 32kg (70 lbs) 32kg (70lbs) 32kg (70lbs)
Extra pieces $ $ $ $
(Pieces 4 to 5) 23kg (50lbs) 23kg (50lbs) 23kg (50lbs) 23kg (50lbs)
| | UPDATE
= :&_ e The corresponding charges will apply according to the Baggage Policy.
| T e Passengers checking in perishable food items must ensure that they are properly
packed.

e This information will be available to our passengers on our website's Baggage

Policy section.
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https://www.copaair.com/en-gs/travel-information/baggage-information/checked-baggage/
https://www.copaair.com/en-gs/travel-information/baggage-information/checked-baggage/

