
Fly high 
with Aeromexico
Expect the services and comfort you need.
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The classics never 
go out of style

A more enjoyable flight

Experience 
overiew

A real added plus

Limitless Comfort

For the day-to-day



Fly on the most modern aircraft
with the essentials on board.

Remember to confirm your flight date
as there are no date changes, 
cancellations, or refunds available. 

Promotional fare Limited benefits

p. 02

Back 
to 
Basics
Get a premium experience 
at the best price with Basic 
from Aeromexico.

Basic
Transborder and Domestic



The classics 
never go out 

of style
That familiar service, 

comfort, and price 
now available in Classic.

Classic
Transborder and Domestic

                  Like the window seat? 
With Classic you can pick the window, sit 
next to your travel companions, and accrue 
more Puntos Premier than in Basic. 

Essentials Limited flexibilityUpgrade options 

Boost your in-flight experience with the upgrades 
you need. Do the kind of traveling you’ve always 
wanted to with Aeromexico.
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Keep accruing Puntos Premier on  all 
your flights and sit next to your travel 
companions.		

The option that adjusts to your needs. 
Change the date or time on the ticket, 
and take advantage of NoShow* at no 
additional cost. Remember that you 
have VoyVuelvo available the same day 
as your flight.

*If you fail to appear on your flight date, for an additional 
fee you can make changes to your original itinerary

Essentials Ample flexibilityUpgrade options

For the 
day-to-day

We know you need flights that meet the changing 
needs of your personal and professional life, 
that’s why we created Flexible.

Flexible
Domestic   
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A real 
added plus

Get priority boarding and more 
leg room with AM Plus

AM Plus   
Transborder and Domestic
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You’ll keep accruing Puntos Premier, get more 
space to work, and stretch out  your legs.

Priority ticketing, boarding and deplaning        
in the main cabin, along with priority baggage 
handling make for smoother travel.

Time-saving PracticalityMore comfort
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More personal luggage space, preferential 
service, and a full flat bed.* 

*On flights operated by 787 aircrafts

Priority ticketing, check in, boarding and 
deplaning well as VoyVuelvo the same day       
as your flight.

More personal space Preferential Treatment

Limitless 
Comfort

Comfort International provides
exceptional service and amenities 
on long flights.

Comfort
Transborder

Preferential treatment



A more 
enjoyable 

flight
The comfort and service that you deserve 

on domestic and international flights.

Premier
Transborder and Domestic
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Preferential treatment More comfort Superior service

Keep accruing Puntos Premier, sleep 
on a full flat bed1, and stretch out with 
more space.	

1On flights operated by 787 aircrafts

Priority ticketing, check in, boarding and 
deplaning. Ticket date and time change2,  
and No Show at no cost3. VoyVuelvo the 
same day as your flight Elevated snack, drink,                    
and food menu.

2Not available on international flights
3If you fail to appear on your flight date, for an additional fee you 
can make changes to your original itinerary



Experience Overview
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· Priority ticketing, check in, 
boarding and deplaning 

· Priority ticketing, check in, 
boarding and deplaning · Superior snacks, drinks 

and menu choices

· More Personal Space

· No show without additional fee3

· Date and time changes for domestic
 �ights at no additional cost

· Ticket refundable for airline credit only2

 · VoyVuelvo
same day as your �ight

 · VoyVuelvo 
the same day as your �ight

 · VoyVuelvo
 the same day as your �ight

 · VoyVuelvo 
the same day as your �ight

· Preferential Service

· Preferential Service

Position

Comparatives

Keywords

Features

Position

Comparison

Classes

Keywords

Features

BasicClassic FlexibleAM PlusComfortPremier

Transborder and Domestic Transborder and Domestic Transborder and Domestic Transborder and DomesticTransborder Domestic

The ultimate travel
experience with the comfort 

and preferential 
treatment you deserve

Comfort and exceptional  
service for long �ights.

Superior comfort 
and relaxation,

 with more legroom 
and priority boarding.

The great �ight experience 
you’ve come to expect

with the �exibility you need.

A great �ight experience 
with options to make 

it even better. 
Get #TravelHacks 

for a nominal added fee.

Excellent fare subject 
to availability, traveling 

on Mexico’s premium airline, 
no changes, cancellations 
and/or refunds on �ights. 

BasicGood

*Only applies in Canada

Excellent Superior Very GoodBetter

Domestic:

I - D - C - J

Transborder:

 C - J

Domestic:

N/A

Transborder:

I - D

Domestic:

W

Transborder:

 W

Domestic:

V

Transborder:

 V

Domestic:

Y

Transborder:

 N/A

Domestic:

R - N - E - T - Q - L - H - K - U - M - B

Transborder:

 R* - N - E - T - Q -L - H - K - U - M -B -Y

Superior service
More personal space

Flexibility
 

Superior service
More personal space
Preferential treatment

Limited �exibility

Time-saving
More comfort

Practicality

Essentials
Upgrade options
Ample �exibility

Essentials
Upgrade options
Limited �exibility

Promotional fare
Limited bene�ts

· Accrue Puntos Premier

· More workspace

· Priority baggage handling
· More legroom

· Priority ticketing, boarding, 
and deplaning in the main cabin

· Crib available in front row 
with additional cost

· Exclusive overhead bin 
for your carry-on luggage

· Accrue Puntos Premier

· Seat selection or purchase
of a preferred seat, making sure

 you're seated next to 
your travel companions

· Date and time changes
at no additional cost

· Ticket refundable for airline credit only2

· Upgrades available to enhance
your �ight experience

· No show at no additional cost3

· Seat selection or purchase
of a preferred seat, making sure

 you're seated next to 
your travel companions

· More Puntos Premier 
compared to Basic

· Upgrades available to enhance
your �ight experience

· You will be assigned a seat 
at random. The seat may or may 

not be next to your travel companions

· There maybe administrative fees4

· Take your own essentials on board

· No changes, cancellations,
or refounds on �ights

· Subject to availability

· Full �at bed1

· Full �at bed1

· Carry on space

· Superior snacks, drinks 
and menu choices

Classes

Identi�er in 
7th character 

1On �ights operated by 787 aircrafts
2 Not available on international �ights

3 If you fail to appear on your �ight date, for an additional fee you can make changes to your original itinerary
4Available on domestic �ights

Identi�er in 
7th character 

Domestic: P      JNNNNAPM

US: F      YNNAONFS

Canada: P      JNNNNNPB

Domestic: -      -
US: F    YNNAONFS

Canada: O    DNNNNNOB

Domestic: Z      YNNNNQZM

US: C      UNNA3NCS

Canada: Z      BNNNNNZB

Domestic: F      YNNNNAFM

US: -        -
Canada: -        -

Domestic: C      BNNNNACM

US: M     YNNAONMM

Canada: C      BNNNNNCB

Domestic: E      QNNNNAEM

US: B      ENNY9NBM

Canada: E      TNNNNNEB

ExampleFareExampleFareExampleFareExampleFareExampleFareExampleFare



· Priority ticketing, check in, 
boarding and deplaning 

· Priority ticketing, check in, 
boarding and deplaning · Superior snacks, drinks 

and menu choices

· More Personal Space

· No show without additional fee3

· Date and time changes for domestic
 �ights at no additional cost

· Ticket refundable for airline credit only2
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same day as your �ight

 · VoyVuelvo 
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 the same day as your �ight

 · VoyVuelvo 
the same day as your �ight
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The ultimate travel
experience with the comfort 
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service for long �ights.

Superior comfort 
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with options to make 
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and deplaning in the main cabin
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· Date and time changes
at no additional cost

· Ticket refundable for airline credit only2

· Upgrades available to enhance
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· More Puntos Premier 
compared to Basic
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Experience Overview
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